
Credit Agricole Egypt, a major force 
in the Egyptian banking community, 
needed to substantially improve the 
stability and performance of its 
reporting environment. The bank 
migrated to the most current SAP® 
BusinessObjects™ XI solutions and 
switched to the IBM AIX operating 
system, gaining a strong platform 
for continued growth.

Key Challenges
• Improve stability of reporting environment 
• Enhance system performance
• Improve security of confidential client 

reports
• Provide compatibility with more than 1,500 

preexisting reports 
• Remove impediments to growth
• Provide standardized reporting 

company-wide

Implementation Best Practices
• Systematically analyzed current environ-

ment, prepared new environment, installed 
and configured software, and performed 
migration and testing

• Followed formula for success acquired 
from previous projects

Financial and Strategic Benefi ts
• Support for rapid growth
• Greater user productivity via dramatic 

improvement in stability, reliability, and 
performance of reporting environment (for 
example, ability to support more than 100 
simultaneous user sessions)

• Greater security for confidential reports
• Powerful, parameter-driven query 

capability

Why SAP Was Selected
• Stability, performance, and security provi-

sions of SAP® BusinessObjects™ XI 
solutions

• Trusted local support
• Ability to run software on a stable plat-

form: IBM AIX
• Ease of migrating existing reports

Low Total Cost of Ownership
• On-schedule, within-budget project 

completion
• Elimination of system crashes, greatly 

reducing need for IT support recovery 

Operational Benefi ts 
Key Performance Indicator Impact

System reliability + 90%

System performance + 60%

Industry 
Banking

Revenue
US$470 million

Employees 
1,000

Headquarters  
Cairo, Egypt

Web Site 
www.ca-egypt.com

SAP® Solutions and Services 
Querying and reporting with SAP® 
BusinessObjects™ XI solutions
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Intercom Enterprises
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www.sap.com/contactsap“We are very happy with our new SAP BusinessObjects XI solutions. They exhibit 

the stability, reliability, availability, and power we need to support the bank’s 

growth.”

Azza Abdou, Head of Data Warehousing, Credit Agricole Egypt

Credit Agricole Egypt provides all cus-
tomary banking services for the people 
and institutions of Egypt. One of the 
leading private banks in the country, 
Credit Agricole Egypt is a majority-
owned subsidiary of Credit Agricole 
S.A. of France, one of the top five finan-
cial institutions in the world and the 
number one retail bank in France.

Like its parent company, Credit Agricole 
Egypt has ambitious plans, including 
growing its number of branches from 87 
to 120. However, in order to manage 
expansion, it needed to modify its 
reporting environment – outdated ver-
sions of SAP® BusinessObjects™ XI 
solutions that were running on a very 
unstable operating system. Because of 
this instability, downtime was very fre-
quent, affecting daily operations.

SAP BusinessObjects XI on IBM 
AIX Provides Stability

The bank briefly considered changing to 
another reporting environment, but that 
would have entailed migrating more than 
1,500 existing reports. More important-
ly, these other environments used the 
same operating system that was 
responsible for most of the bank’s 
stability problems. So, Credit Agricole 
Egypt approached its local supplier 
of SAP BusinessObjects business 
intelligence solutions and services: 
Intercom Enterprises. The local supplier 
explained that the current versions of 
SAP BusinessObjects at other custom-
er sites were exhibiting excellent stabili-

ty and were providing many other 
improvements as well, such as better 
performance. The software also offered 
new functionality for safeguarding confi-
dential reports. Most importantly, the firm 
went on to explain, the new software was 
available for use on the IBM AIX operating 
system – which is far more stable than 
the operating system the bank was using. 
Based on excellent experiences with 
Intercom Enterprises in the past, the bank 
accepted the firm’s recommendations.

Intercom Enterprises took the same sys-
tematic approach to implementing the 
bank’s SAP BusinessObjects XI solutions 
that it had employed many times for other 
SAP BusinessObjects customers. As a 
result, the project went smoothly and was 
completed on schedule and within budget.

New IT Delivers Performance, 
Security, and Query Power

SAP BusinessObjects XI and IBM AIX are 
delivering all the improvements that Credit 
Agricole Egypt had been hoping for and 
expecting. Daily crashes are a vestige of 
the past, and users can count on reliable 
operations and performance – even when 
the software is running simultaneous ses-
sions for more than 100 users. The result: 
greater employee productivity. IT person-
nel feel the benefits as well since they no 
longer have to deal with the frequent 
crashes – saving time and money. 

Credit Agricole Egypt is also pleased with 
the security provisions embodied in its 
new version of SAP BusinessObjects XI. 

With the SAP software, no branch or 
department can gain access to the 
reports of other branches or depart-
ments, helping to ensure client 
confidentiality.

Powerful query creation is another key 
area of improvement. Users can inter-
actively construct queries using various 
parameters to control the contents of 
reports.

The bank’s user base for SAP 
BusinessObjects XI is expected to 
increase from 120 to 150 in the near 
future. Based on the successes to date, 
Credit Agricole Egypt is confident that 
its new standard reporting environment 
will allow it to handle this growth and 
much more as expansion continues.

Implementation Partner
Intercom Enterprises has been providing 
IT services in Egypt since 1992. The firm 
provides system integration services for 
many popular software applications, 
including the SAP BusinessObjects 
portfolio of solutions.

50 097 371 (09/11) 
©2009 by SAP AG. 
All rights reserved. SAP, R/3, SAP NetWeaver, Duet, PartnerEdge, ByDesign, 
SAP Business ByDesign, and other SAP products and services mentioned herein 
as well as their respective logos are trademarks or registered trademarks of 
SAP AG in Germany and other countries.

Business Objects and the Business Objects logo, BusinessObjects, Crystal Reports, 
Crystal Decisions, Web Intelligence, Xcelsius, and other Business Objects products 
and services mentioned herein as well as their respective logos are trademarks 
or registered trademarks of Business Objects S.A. in the United States and in 
other countries. Business Objects is an SAP company.

All other product and service names mentioned are the trademarks of their 
respective companies. Data contained in this document serves informational 
purposes only. National product specifi cations may vary.

These materials are subject to change without notice. These materials are 
provided by SAP AG and its affi  liated companies (“SAP Group”) for informational 
purposes only, without representation or warranty of any kind, and SAP Group 
shall not be liable for errors or omissions with respect to the materials. The only 
warranties for SAP Group products and services are those that are set forth in 
the express warranty statements accompanying such products and services, if 
any. Nothing herein should be construed as constituting an additional warranty.



<<
  /ASCII85EncodePages false
  /AllowTransparency false
  /AutoPositionEPSFiles true
  /AutoRotatePages /All
  /Binding /Left
  /CalGrayProfile (None)
  /CalRGBProfile (sRGB IEC61966-2.1)
  /CalCMYKProfile (U.S. Web Coated \050SWOP\051 v2)
  /sRGBProfile (sRGB IEC61966-2.1)
  /CannotEmbedFontPolicy /Warning
  /CompatibilityLevel 1.5
  /CompressObjects /Tags
  /CompressPages true
  /ConvertImagesToIndexed true
  /PassThroughJPEGImages false
  /CreateJobTicket false
  /DefaultRenderingIntent /Default
  /DetectBlends false
  /DetectCurves 0.1000
  /ColorConversionStrategy /sRGB
  /DoThumbnails false
  /EmbedAllFonts true
  /EmbedOpenType false
  /ParseICCProfilesInComments true
  /EmbedJobOptions true
  /DSCReportingLevel 0
  /EmitDSCWarnings true
  /EndPage -1
  /ImageMemory 524288
  /LockDistillerParams true
  /MaxSubsetPct 0
  /Optimize true
  /OPM 0
  /ParseDSCComments false
  /ParseDSCCommentsForDocInfo true
  /PreserveCopyPage true
  /PreserveDICMYKValues true
  /PreserveEPSInfo true
  /PreserveFlatness false
  /PreserveHalftoneInfo false
  /PreserveOPIComments false
  /PreserveOverprintSettings true
  /StartPage 1
  /SubsetFonts false
  /TransferFunctionInfo /Preserve
  /UCRandBGInfo /Preserve
  /UsePrologue false
  /ColorSettingsFile ()
  /AlwaysEmbed [ true
  ]
  /NeverEmbed [ true
  ]
  /AntiAliasColorImages false
  /CropColorImages false
  /ColorImageMinResolution 150
  /ColorImageMinResolutionPolicy /OK
  /DownsampleColorImages true
  /ColorImageDownsampleType /Bicubic
  /ColorImageResolution 150
  /ColorImageDepth -1
  /ColorImageMinDownsampleDepth 1
  /ColorImageDownsampleThreshold 1.50000
  /EncodeColorImages true
  /ColorImageFilter /DCTEncode
  /AutoFilterColorImages true
  /ColorImageAutoFilterStrategy /JPEG
  /ColorACSImageDict <<
    /QFactor 0.76
    /HSamples [2 1 1 2] /VSamples [2 1 1 2]
  >>
  /ColorImageDict <<
    /QFactor 0.76
    /HSamples [2 1 1 2] /VSamples [2 1 1 2]
  >>
  /JPEG2000ColorACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 15
  >>
  /JPEG2000ColorImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 15
  >>
  /AntiAliasGrayImages false
  /CropGrayImages false
  /GrayImageMinResolution 150
  /GrayImageMinResolutionPolicy /OK
  /DownsampleGrayImages true
  /GrayImageDownsampleType /Bicubic
  /GrayImageResolution 150
  /GrayImageDepth -1
  /GrayImageMinDownsampleDepth 2
  /GrayImageDownsampleThreshold 1.50000
  /EncodeGrayImages true
  /GrayImageFilter /DCTEncode
  /AutoFilterGrayImages true
  /GrayImageAutoFilterStrategy /JPEG
  /GrayACSImageDict <<
    /QFactor 0.76
    /HSamples [2 1 1 2] /VSamples [2 1 1 2]
  >>
  /GrayImageDict <<
    /QFactor 0.76
    /HSamples [2 1 1 2] /VSamples [2 1 1 2]
  >>
  /JPEG2000GrayACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 15
  >>
  /JPEG2000GrayImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 15
  >>
  /AntiAliasMonoImages false
  /CropMonoImages false
  /MonoImageMinResolution 1200
  /MonoImageMinResolutionPolicy /OK
  /DownsampleMonoImages true
  /MonoImageDownsampleType /Bicubic
  /MonoImageResolution 300
  /MonoImageDepth -1
  /MonoImageDownsampleThreshold 1.50000
  /EncodeMonoImages true
  /MonoImageFilter /CCITTFaxEncode
  /MonoImageDict <<
    /K -1
  >>
  /AllowPSXObjects true
  /CheckCompliance [
    /None
  ]
  /PDFX1aCheck false
  /PDFX3Check false
  /PDFXCompliantPDFOnly false
  /PDFXNoTrimBoxError true
  /PDFXTrimBoxToMediaBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXSetBleedBoxToMediaBox true
  /PDFXBleedBoxToTrimBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXOutputIntentProfile (ISO Coated)
  /PDFXOutputConditionIdentifier ()
  /PDFXOutputCondition ()
  /PDFXRegistryName (http://www.color.org)
  /PDFXTrapped /False

  /CreateJDFFile false
  /Description <<
    /ENU ()
  >>
  /Namespace [
    (Adobe)
    (Common)
    (1.0)
  ]
  /OtherNamespaces [
    <<
      /AsReaderSpreads false
      /CropImagesToFrames true
      /ErrorControl /WarnAndContinue
      /FlattenerIgnoreSpreadOverrides false
      /IncludeGuidesGrids false
      /IncludeNonPrinting false
      /IncludeSlug false
      /Namespace [
        (Adobe)
        (InDesign)
        (4.0)
      ]
      /OmitPlacedBitmaps false
      /OmitPlacedEPS false
      /OmitPlacedPDF false
      /SimulateOverprint /Legacy
    >>
    <<
      /AllowImageBreaks true
      /AllowTableBreaks true
      /ExpandPage false
      /HonorBaseURL true
      /HonorRolloverEffect false
      /IgnoreHTMLPageBreaks false
      /IncludeHeaderFooter false
      /MarginOffset [
        0
        0
        0
        0
      ]
      /MetadataAuthor ()
      /MetadataKeywords ()
      /MetadataSubject ()
      /MetadataTitle ()
      /MetricPageSize [
        0
        0
      ]
      /MetricUnit /inch
      /MobileCompatible 0
      /Namespace [
        (Adobe)
        (GoLive)
        (8.0)
      ]
      /OpenZoomToHTMLFontSize false
      /PageOrientation /Portrait
      /RemoveBackground false
      /ShrinkContent true
      /TreatColorsAs /MainMonitorColors
      /UseEmbeddedProfiles false
      /UseHTMLTitleAsMetadata true
    >>
    <<
      /AddBleedMarks false
      /AddColorBars false
      /AddCropMarks false
      /AddPageInfo false
      /AddRegMarks false
      /BleedOffset [
        0
        0
        0
        0
      ]
      /ConvertColors /ConvertToRGB
      /DestinationProfileName (ECI-RGB.V1.0.icc / MCon)
      /DestinationProfileSelector /DocumentRGB
      /Downsample16BitImages true
      /FlattenerPreset <<
        /PresetSelector /MediumResolution
      >>
      /FormElements true
      /GenerateStructure false
      /IncludeBookmarks true
      /IncludeHyperlinks true
      /IncludeInteractive true
      /IncludeLayers false
      /IncludeProfiles false
      /MarksOffset 6
      /MarksWeight 0.250000
      /MultimediaHandling /UseObjectSettings
      /Namespace [
        (Adobe)
        (CreativeSuite)
        (2.0)
      ]
      /PDFXOutputIntentProfileSelector /UseName
      /PageMarksFile /RomanDefault
      /PreserveEditing true
      /UntaggedCMYKHandling /UseDocumentProfile
      /UntaggedRGBHandling /LeaveUntagged
      /UseDocumentBleed false
    >>
  ]
  /SyntheticBoldness 1.000000
>> setdistillerparams
<<
  /HWResolution [600 600]
  /PageSize [595.276 841.890]
>> setpagedevice


